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A. Introducción al estudio IFREI 
 
En el año 1999, el International Center for Work and Family (ICWF) del IESE creó el IESE Family Responsible 
Employer Index (IFREI), con el objetivo de medir la responsabilidad familiar corporativa (RFC) y su impacto en las 
personas, la sociedad y los resultados de las empresas. 

 
El estudio IFREI es un modelo antropológico y holístico. En primer lugar, es antropológico porque está basado en 
el paradigma que sitúa a la persona como el centro y el pilar de la empresa. En segundo lugar, es holístico porque 
comprende la empresa en sus diversas dimensiones, como un conjunto de personas que desean generar riqueza 
y repartirla del modo más equitativo posible, mediante la producción de un bien o un servicio. Esto último debe, 
por una parte, satisfacer las necesidades reales de los clientes y, por otra, conseguir que quienes componen la 
empresa desarrollen sus capacidades y satisfagan sus objetivos personales y profesionales. 

 
En el diagnóstico IFREI han participado, a lo largo de los años, más de 40.000 personas, procedentes de más de 
20 países pertenecientes a los cinco continentes. La información se recoge en diversos formatos, lo que permite 
contrastar la información facilitada por los directivos y supervisores de cada empresa con la de sus 
colaboradores y, a la vez, analizar las diferencias entre países. De este modo, el estudio IFREI se convierte en un 
reflejo significativo y fiable de lo que sucede en las organizaciones y en los países en los que se desarrolla el 
estudio. 

 
 

Las organizaciones influyen 
de un modo decisivo en 
cómo viven sus empleados y 
en los recursos que les 
quedan al finalizar su jornada 
(económicos, de tiempo y de 
energía) para satisfacer otros 
roles vitales. 

!

!
(
 
Desde el ICWF del IESE Business School, junto con todos nuestros partners, tenemos constancia de que esta 
iniciativa es de gran importancia no solo para las empresas con las que hemos tenido el placer de trabajar, sino 
también para las familias de sus empleados y para la sociedad en general. 
Por ello, agradecemos el apoyo de todos y cada uno de los partners, así como de las instituciones civiles, como 
la Organización Internacional del Trabajo (OIT) o la Organización de la Subdivisión de Coordinación y 
Evaluación, que participan en el estudio. 

 
La empresa es, a día de hoy, la institución que mayor impacto económico y social tiene en el mundo en el que 
vivimos. Es un motor capaz de generar no solo valor económico añadido, sino también social, además de 
fomentar en gran medida el desarrollo humano. Las organizaciones influyen de un modo decisivo en cómo viven 
sus empleados y en los recursos que les quedan al finalizar su jornada (económicos, de tiempo y de energía) 
para satisfacer otros roles vitales. Por lo tanto, las empresas deben responder a las necesidades personales y 
familiares de sus empleados con flexibilidad y buen criterio. Solo de ese modo dichas organizaciones, sus 
empleados y el entorno en el que se desarrollan saldrán beneficiados de un modo sinérgico y sustentable. 
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)'/(*$%+#$%'/(@"#()'/(&%$#*+%N'/(+%#.#.(#.(*"#.+1(1()1(I'$1(&#(+'01$()1/(&#*%/%'.#/G(4/+'/(N1)'$#/(
/#(01.%2%#/+1.(#.(#)(0'&'(&#(+$1+1$(1()1/(:#$/'.1/(@"#(*'0:'.#.()1('$Q1.%A1*%H.(7()1/(
#<:#*+1+%N1/(@"#(/#(*$#1.(/';$#()'(@"#(#/+1/(&#;#$V1.(I1*#$G(

4.(*'.*$#+'?(#.(."#/+$'(0'&#)'(36943(0#&%0'/,(

" \1/(#<:#*+1+%N1/(*'.($#/:#*+'(1()1(01+#$.%&1&n:1+#$.%&1&,(o/#(21*%)%+1(7(/#(2'0#.+1(@"#()1/(
:#$/'.1/(+'0#.()1/()%*#.*%1/(:#$+%.#.+#/(:'$(01+#$.%&1&('(:1+#$.%&1&p(

" \1($#:#$*"/%H.(@"#(+%#.#(#)("/'(&#()1(2)#<%;%)%&1&(/';$#(#)(&#/1$$'))'(&#()1(+$17#*+'$%1(

:#$/'.1)(7(#.()1/(:$'0'*%'.#/G(4.(*'.*$#+',(o/#(&%2%*")+1()1(:$'0'*%H.(1(:#$/'.1/(

*'0:$'0#+%&1/(*'.(/"(I'Q1$(7(/"(210%)%1p(o5#(:$'0'*%'.1(1(:#$/'.1/(@"#("+%)%A1.()1(
2)#<%;%)%&1&p(

" \1/(#<:#*+1+%N1/(I'$1$%1/(7(&#(&#&%*1*%H.G(4/:#*V2%*10#.+#,(o/#(#/:#$1(@"#()'/(

#0:)#1&'/(+$1;1O#.(0P/(I'$1/(&#()1/(2%$01&1/(#.(/"/(*'.+$1+'/p(o5#()#/(%.+#$$"0:#(
I1;%+"1)0#.+#(/"(+%#0:'(&#(210%)%1(*'.($#@"#$%0%#.+'/()1;'$1)#/p(o5#(#/:#$1(@"#(
:$%'$%*#.(#)(+$1;1O'($#/:#*+'(&#()1(210%)%1p(

(
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  1.2. Los distintos entornos  
 
4.( 2".*%H.(&#)(.W0#$'(&#(:')V+%*1/( 1( )1/(@"#( )1(:#$/'.1( +%#.#( 1**#/'(#.( /"(:"#/+'(&#( +$1;1O'(7?(0"7(
#/:#*%1)0#.+#?( /#QW.( )'/( *'0:'$+10%#.+'/(&#( /"( /":#$N%/'$n)V&#$( 7(&#( )1( *")+"$1(#.( )1(@"#( +$1;1O1?(#)(
36943(*)1/%2%*1(&%*I'(#.+'$.'(*'0',(c>(#.$%@"#*#&'$m(^>(21N'$1;)#m(
R>(&#/21N'$1;)#(7(]>(*'.+10%.1.+#G(

(
-1)(*'0'(/#(:"#&#(';/#$N1$(#.()1(6%Q"$1(C?()1(%&#1(#/(@"#(#/+'/(#.+'$.'/(#/+P.(&#.+$'(&#(".(*'.+%."'?(
#.(#)(@"#(#)(#<+$#0'(%.2#$%'$(%A@"%#$&'($#:$#/#.+1(#)(:#'$(&#()'/(10;%#.+#/(:1$1(#)(#0:)#1&'?(0%#.+$1/(
@"#(#)(/":#$%'$(%A@"%#$&'?(#)(0#O'$G(5#QW.()'(@"#(%.&%*1()1(2)#*I1?()1(*1:1*%&1&(&#(0#O'$1$(".(#.+'$.'(#/(
Q$1&"1)(7(&#;#())#N1$/#(1(*1;'(&#(".(0'&'(/%/+#0P+%*'G(

(
4/(%0:'$+1.+#(/";$171$(@"#(#)(0'&#)'(36943(I1;)1(&#(#.+'$.'/?(7(@"#(#.(".1(#0:$#/1(#<%/+#.(+1.+'/(
*'0'(:#$/'.1/()1(%.+#Q$1.G(R1&1(".'(&#()'/(#0:)#1&'/(@"#(&#/1$$'))1.(/"(1*+%N%&1&(#.()1(#0:$#/1(
+#.&$P(1**#/'(1(".1/(:')V+%*1/(#/:#*V2%*1/?(&#/1$$'))1$P(/"(+$1;1O'(*'.(".(/":#$N%/'$n)V&#$(*'.*$#+'(7(
:#$*%;%$P()1(*")+"$1(&#(".(0'&'("('+$'G(5%.(#0;1$Q'?(0%#.+$1/(@"#(#.(".1/(#0:$#/1/(q'(:1V/#/q(".1(
Q$1.(017'$V1(&#(:#$/'.1/(12%$01.(&#/1$$'))1$(/"()1;'$(#.(".(#.+'$.'(#.$%@"#*#&'$(='(21N'$1;)#>?(#.(
'+$1/?()1(017'$V1(&#()'/(+$1;1O1&'$#/(/'/+%#.#.(I1))1$/#(#.(".(#.+'$.'(*'.+10%.1.+#(='(&#/21N'$1;)#>G(c(
)'()1$Q'(&#(#/+1/(:PQ%.1/?(N#$#0'/()1/(*'./#*"#.*%1/(@"#(#/+'(*'0:'$+1(#.(#)(P0;%+'(%.&%N%&"1)(7(
1Q$#Q1&'G(

!
Figura 2. Tipos de entornos de las empresas 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

)5/267)1)"8/!

!"!#$%&#"'(%$)#$*

09:8/9;<)!

185=9>2595=)! ")?09:8/9;<)!
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4)(#.+'$.'()1;'$1) (& %2 %*")+1( 2$#*"#.+#0#.+#()1 ( %.+#Q$1*%H.(#.+$#( +$1;1O'? (210%) %1 (7 (N %&1(
:#$/'.1)G (4/+'/(P0;%+'/ (#.+$1.(&#(2'$01(I1;%+"1) (#.(*'.2) %* +'? (Q#.#$1.&'(".1(
:#$*#:*%H.(&#(21 )+1 (&#(1:'7'(&#()1 ('$Q1.%A1*%H.? (#/+ $T/(# ( %./1+%/ 21**%H.(#.()'/ (
#0:)#1&'/G(

! \1/(:')V+%*1/(2'$01)#/(/#(%0:)#0#.+1.(&#(2'$01()%0%+1&1(7(+%#.#.(#/*1/'(%0:1*+'(#.()1/(:#$/'.1/G(

! \'/(1'&'-"#$)&%2%*")+1.(#)(#@"%)%;$%'(#.+$#(+$1;1O'?(210%)%1(7(N%&1(:#$/'.1)(&#(/"/(
*')1;'$1&'$#/G(

! \'/(N1)'$#/(@"#(&#2%.#.()1(*")+"$1(.'(:$'0"#N#.(#)(*)%01(1&#*"1&'(:1$1(#)(&#/1$$'))'(&#()1(
$#/:'./1;%)%&1&(210%)%1$(*'$:'$1+%N1G(

! R'0'($#/")+1&'?(.'(/#()'Q$1(#)(.%N#)(&#(*'0:$'0%/'($#@"#$%&'(:'$()1('$Q1.%A1*%H.G(

 
4)(#.+'$.'()1;'$1) (& %2 %*")+1( /%/+#0P+%*10#.+#()1 ( %.+#Q$1*%H.(#.+$#(+ $1;1O'? (210%) %1 (7 (
N %&1(:#$/'.1)G (4/+'/(P0;%+'/ (#.+$1.(&#(2'$01(/ %/+#0P+%*1(#.(*'.2) %*+'? (Q#.#$1.&'(
%./1+ %/21**%H.(7 (".(1)+'(Q$1&'(&#(#/+$T/(#.( )'/(#0:)#1&'/? (21N'$#*%#.&'()1 (
&#/0'+%N1*%H.(7 (# ) (&#/#'(&#(&#O1$ ( )1 (#0:$#/1G (

! \1/(:')V+%*1/(#<%/+#.+#/(.'(#/+P.(%0:)#0#.+1&1/G(

! \'/(1'&'-"#$).'(#/+P.(*'0:$'0#+%&'/(*'.()1(2)#<%;%)%&1&G(

! \'/(N1)'$#/(@"#(&#2%.#.()1(*")+"$1(&%2%*")+1.(#)(*)%01(1&#*"1&'(:1$1(#)(&#/1$$'))'(&#()1(96RG(

! R'0'($#/")+1&'?(/#(Q#.#$1.(:$';)#01/(#.()1/($#)1*%'.#/(%.+#$:#$/'.1)#/?()%0%+1.&'(#)(
$#.&%0%#.+'(7(#)(*'0:$'0%/'(&#()'/(#0:)#1&'/G(

 
4)(#.+'$.'()1;'$1) (21*% ) % +1 ( )1 ( %.+#Q$1*%H.(#.+$#(+ $1;1O'? (210%) %1 (7 (N %&1(:#$/'.1)G (
4/+'/(P0;%+'/ (/#(#.$%@"#*#.(&#(2'$01('*1/ %'.1)? (:"&%#.&'(/"$Q% $(*'.2) %*+'/(@"#(
)'/ (:$':%'/ (#0:)#1&'/(I1.(&#(12$'.+1$(:#$/'.1)0#.+#G(

! 4<%/+#.(:')V+%*1/(2'$01)#/?(1".@"#(.'(/%#0:$#(#/+P.(/"2%*%#.+#0#.+#(&#2%.%&1/(.%(
1*#:+1&1/(:'$(+'&'/G(

! 5#($#/:#+1.(&#(2'$01('*1/%'.1)()1/(&#*%/%'.#/(&#(*1&1(:#$/'.1(#.($#)1*%H.(*'.(/"(
%.+#Q$1*%H.(#.+$#(+$1;1O'?(210%)%1(7(N%&1( :#$/'.1)G(

! \'/(1'&'-"#$)1/"0#.(#.(".(.%N#)(1*#:+1;)#()1/(&#01.&1/(210%)%1$#/(&#(/"/(*')1;'$1&'$#/(7(
21*%)%+1.()1(*'.*%)%1*%H.(#.(&#+#$0%.1&1/( *%$*"./+1.*%1/G(

! \'/(N1)'$#/(@"#(&#2%.#.()1(*")+"$1(:$'0"#N#.(".(*)%01(&#(+$1;1O'(21N'$1;)#(I1*%1()1(
$#/:'./1;%)%&1&(210%)%1$(*'$:'$1+%N1G(

4 ) ( #.+'$.'( )1;'$1) ( #/(0"7( :'/ %+%N'( 7( 21N'$#*#( )1 ( %.+#Q$1*%H.(#.+$#( + $1;1O'? ( 210%) %1 ( 7 (
N %&1( :#$/'.1) ( /%/ +#0P+%*10#.+#G ( 4/+'/ ( P0;%+'/ ( /#( #.$%@"#*#.( 0"+"10#.+#? (
)'Q$1.&'(".(1)+'(.%N#) (&#(/1+ %/21**%H.(7 (*'0:$'0%/'G (

! 4<%/+#.(:')V+%*1/(2'$01)#/(;%#.(&#2%.%&1/?(%0:)#0#.+1&1/(7(1*#:+1&1/(:'$(+'&'/G(

! 5#($#/:#+1.()1/(&#*%/%'.#/(&#(*1&1(:#$/'.1(#.($#)1*%H.(*'.(/"(%.+#Q$1*%H.(#.+$#(+$1;1O'?(
210%)%1(7(N%&1(:#$/'.1)G(

! \'/(/":#$N%/'$#/(*'0:$#.&#.()1/(&#01.&1/(210%)%1$#/(&#(/"/(*')1;'$1&'$#/(7(:$'*"$1.(21*%)%+1$()1(
*'.*%)%1*%H.G(

! \'/(N1)'$#/(@"#(&#2%.#.()1(*")+"$1(:$'0"#N#.(".(*)%01(&#(+$1;1O'(#.$%@"#*#&'$(@"#(21N'$#*#(
)1($#/:'./1;%)%&1&(210%)%1$(*'$:'$1+%N1G(
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4)(#.+'$.'(&#()1(96R(#/($#)#N1.+#(+1.+'(:1$1()1('$Q1.%A1*%H.(*'0'(:1$1()1/(:#$/'.1/(@"#(+$1;1O1.(=7(

/"/(210%)%1/>(#.(#))1?(1/V(*'0'(:1$1()1(/'*%#&1&(#.(/"(*'.O".+'G(]%*I'(#.+'$.'(Q#.#$1(".(#2#*+'(

&%$#*+'(/';$#(@"%#.#/(@"#(/#(&#/1$$'))1.(#.(T)G(_.1(:#$/'.1(@"#(+%#.#(1(/"(1)*1.*#()1/(:')V+%*1/?(#)(

)%&#$1AQ'(7()1(*")+"$1(.#*#/1$%1/(:1$1(:'&#$(+#.#$(".1(N%&1(#.()1(@"#(#)(+$1;1O'(7()1(210%)%1(/#(

#.$%@"#A*1.(#/(".1(:#$/'.1(@"#(/#(/%#.+#(0P/(N1)'$1&1(#.(/"(:"#/+'(&#(+$1;1O'?(@"#(:"#&#(

&#/1$$'))1$(".(#/+%)'(&#(N%&1(0P/(/1.'(7(*")+%N1$(0P/(/"(2'$01*%H.(I"01.1(#(%.+#)#*+"1)G(

(
\1(96R(:$'&"*#(".(%0:1*+'(0"7($#)#N1.+#(/';$#()1(*1:1*%&1&(&#(:$'&"**%H.(=&#(;%#.#/('(/#$N%*%'/>(

&#()1/(#0:$#/1/G(4/+1/(#/+P.(*'0:"#/+1/(:'$(:#$/'.1/(7?(:'$(:$':%1(#<:#$%#.*%1?(*'$$';'$1&1(:'$(

)1/(*%#.*%1/(/'*%1)#/?(/1;#0'/(@"#(+%#.#.(".1(+#.&#.*%1(.1+"$1)(1()1($#*%:$'*%&1&G(Y'$()'(+1.+'?()1/(

:#$/'.1/(0P/(/1+%/2#*I1/(7(0P/(1Q$1&#*%&1/(:'$(#)(+$1+'($#*%;%&'(/#$P.(+10;%T.(:#$/'.1/(*'.(".1(

017'$(%.*)%.1*%H.(1(*'.+$%;"%$(1(@"#()1(#0:$#/1(1(*'./%Q1(/"(0%/%H.G(c&#0P/?(/')'(*"1.&'()'/(

#0:)#1&'/(+%#.#.('+$1/($#/:'./1;%)%&1&#/(/1+%/2#*I1/?(/')'(*"1.&'(Q'A1.(&#(/1)"&?(/')'(*"1.&'(

&#&%*1.($#*"$/'/(1(*")+%N1$/#(%.+#)#*+"1)(7(/'*%1)0#.+#(#/(*"1.&'(#/+P.(#.(*'.&%*%'.#/(&#(1:'$+1$(1)(

0P<%0'G(

(

(

Y'$(W)+%0'?()1(96R(Q#.#$1(".(%0:1*+'(/';$#()1(/'*%#&1&(#.(/"(*'.O".+'G(4)(P0;%+'(/'*%1)(/#(*'.2%Q"$1(

#.(+'$.'(1)(P0;%+'(210%)%1$(7('$Q1.%A1+%N',(&#:#.&#(%.+$V./#*10#.+#(&#(#))'/G(

[P/(;%#.?(#/+P(*'.2'$01&'(:'$(#/+'/?(/%#.&'()1(210%)%1?(&#(I#*I'?()1(*T)")1(;P/%*1(@"#(*'.2'$01(

*"1)@"%#$(/'*%#&1&G(Y'$()'(+1.+'?(#)(;%#.(&#()1(/'*%#&1&(#.(/"(*'.O".+'(#/+P?(#.(Q$1.(0#&%&1?(

)%Q1&'(1)(;%#.(&#()1/(210%)%1/G(R"1.&'()1/(:#$/'.1/(:"#&#.(1:'$+1$(/"(0P<%01(*1:1*%&1&(1)(

&#/1$$'))'(210%)%1$?(&#&%*1.&'(+%#0:'(7(#/2"#$A'?(:'$(#O#0:)'?(1(+1$#1/($#)1*%'.1&1/(*'.()1(

#&"*1*%H.(&#()'/(I%O'/('(&#(1*'0:1B10%#.+'(&#(:#$/'.1/(017'$#/?()1(/'*%#&1&(#.(/"(*'.O".+'(

/1)#(;#.#2%*%1&1G(c/V(:"#/?(#)(#.+'$.'(&#()1(96R(#.(#)(@"#()1(:#$/'.1(+$1;1O1(+%#.#(".1(

$#:#$*"/%H.(/%0%)1$(1()1(@"#(:"#&#(1)*1.A1$(#)(N#$+%&'(&#($#/%&"'/(2$#.+#(1()1($#2'$#/+1*%H.G(

[%#.+$1/(@"#(#)(N#$+%&'(#/(.'*%N'(:1$1()1(/'*%#&1&(#.(/"(*'.O".+'?()1($#2'$#/+1*%H.(#/(;"#.1G(

c.P)'Q10#.+#?(0%#.+$1/(@"#(".(1)+'(.%N#)(&#(96R(1:'$+1(1()1(/'*%#&1&(#.(/"(*'.O".+'?(".(.%N#)(

V.2%0'(&#(#/+#(N1)'$(/":'.#(".(*'/+#(/'*%1)(#)#N1&'G(

1.3. Impacto de la RFC en la organización, en los empleados y en 
su entorno social 

!
!

La RFC genera un impacto 
sobre la sociedad en 
su conjunto. El ámbito social 
se configura en 
torno al ámbito familiar y 
organizativo: depende 
intrínsecamente de ellos. 
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Figura 3. Entornos de la RFC 
 

 

2. Objetivo del estudio IFREI 
4)(';O#+%N'(&#(#/+#(%.2'$0#(#/($#1)%A1$(".(&%1Q.H/+%*'(/';$#()1(/%+"1*%H.(1*+"1)(#.(9#:W;)%*1(]'0%.%*1.1(
*'.($#/:#*+'(1()1(%.+#Q$1*%H.(&#()1(N%&1()1;'$1)?(:#$/'.1)(7(210%)%1$(&#()'/(#0:)#1&'/(*'.(#)(:$':H/%+'(&#,(

(

! 3&#.+%2%*1$(#)(#/+1&'(1*+"1)(&#()1(96R(#.(#)(:1V/G(
! ['/+$1$(#)(%0:1*+'(@"#(Q#.#$1()1(96R(/';$#(N1$%1;)#/(&#(%.+#$T/(:1$1()'/(#0:)#1&'/?(

)1('$Q1.%A1*%H.(7()1(/'*%#&1&G(

(
R'.(/')'(*'.'*#$(#)(.%N#)(&#(96R(#.(#)(@"#(".1(:#$/'.1('(*'.O".+'(&#(:#$/'.1/(/#(#.*"#.+$1.(#/(21*+%;)#(
#)1;'$1$(:)1.#/($#1)%/+1/(&#(0#O'$1G(r.%*10#.+#(#/(.#*#/1$%'(0#&%$()1($#:#$*"/%H.(&#()1(96R(/';$#()1/(
:#$/'.1/?()1/(#0:$#/1/(7()1(/'*%#&1&(:1$1(/#$(*'./*%#.+#/(&#()1(%0:'$+1.*%1(&#(2'0#.+1$)1(1(+$1NT/(&#()1/(
&%/+%.+1/(NV1/(:'/%;)#/G(

(
(
(
!

@%+'(&.'!

8$!*3%.&3.!*3!*$!9#*!%&':';'!$'!
)*&-.3'!'<*1%'!4*!=.4.!
4,&*1%.!'$!*=)$*'4.!>!'!-#!

=.4.!4*!+,4'?!
 
@3!*3%.&3.!*3&,9#*1*4.&!.!
<'+.&':$*!<'1,$,%'!9#*!$'!

)*&-.3'!%*36'!#3'!='>.&!
1'$,4'4!4*!+,4'A!=*;.&!-'$#4A!>!
-*!-,*3%'!=B-!&*-)*%'4'!>!
*-%,='4'!).&!$'!*=)&*-'!>!
9#,*3*-!$'!&*)&*-*3%'3?!

?(4#%,.,!
C.-!*3%.&3.-!*3!$.-!9#*!

%&':';'3!$'-!)*&-.3'-!4*!$'!
*=)&*-'!,3<$#*31,'3!$'!

1')'1,4'4!9#*!*-%'-!%,*3*3!
4*!4'&!&*-)#*-%'!'!-#-!

&*-).3-':,$,4'4*-!-.1,'$*-D!
1.=.!=,*=:&.-!4*!#3'!

1.=#3,4'4A!1.=.!)'4&*-!>!
='4&*-!4*!<'=,$,'!>!1.=.!
1#,4'4.&*-!4*!)*&-.3'-!
='>.&*-A!*3%&*!.%&.-?!

8-%.!,=)$,1'&B! &*)*&1#-,.3*-!
*3!*$!B=:,%.! .&6'3,7'1,.3'$?!

/*&-.3'-!1.3!=*;.&!-'$#4A!9#*!
-*!-,*3%*3!&*-)*%'4'-!>!

*-%,='4'-!).&!-#-!*=)&*-'-!>!
).&!9#,*3*-!$'!&*)&*-*3%'3!
-*&B3!=B-!1')'1*-!4*!4'&!

&*-)#*-%'!'!*-%'-!
&*-).3-':,$,4'4*-A!$.!9#*!-*&B!

#3!:,*3!)'&'!%.4.-!$.-!
1,#4'4'3.-!4*!-#!*3%.&3.!

-.1,'$?!

 
C.-!*3%.&3.-!*3!$.-!9#*!

%&':';'3!$'-!)*&-.3'-!4*!$'!
*=)&*-'!,3<$#*31,'3!$'!
1')'1,4'4!4*!*-%'!4*!4'&!

&*-)#*-%'!'!$'-!3*1*-,4'4*-!4*!
$.-!1$,*3%*-!4*!#3!=.4.!
*<*1%,+.!>!*<,1,*3%*?!

 
8=)$*'4.-!1.3!3,+*$*-!4*!

-'$#4!*$*+'4.-A!
1.=)&.=*%,4.-!1.3!$'!

*=)&*-'!>!9#*!-*!-,*3%'3!
+'$.&'4.-!-*&B3!=B-!1')'1*-!>!
%*34&B3!#3!='>.&!4*-*.!4*!
<'1,$,%'&!$'!1.3-*1#1,E3!4*!$'!

=,-,E3!*=)&*-'&,'$?!
 

"$,*3%*-A!)&.+**4.&*-!>!
4#*F.-!4*!$'!*=)&*-'!-'$4&B3!

:*3*<,1,'4.-?!

)$3+%'.'!
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3. Metodología del estudio IFREI sobre la RFC 
\1(0#+'&')'QV1("+%)%A1&1(#.(#)(36943(:#$+#.#*#(1)(P0;%+'(*"1.+%+1+%N'G(4)(#/+"&%'($#*'Q#(&1+'/(&#(0"#/+$1/(
)'(/"2%*%#.+#0#.+#(Q$1.&#/(*'0'(:1$1(@"#()1/(+#.&#.*%1/(@"#(:$#/#.+1.(/#1.(/%Q.%2%*1+%N1/G(4/(&#*%$?(
*"1.&'()'/(Q$P2%*'/(/#B1)#.(@"#(e1(017'$(s(!017'$(tg?(#/+'/(+#.&$P.(".(.%N#)(&#(/%Q.%2%*1.*%1(
#/+1&V/+%*10#.+#($#)#N1.+#G(

(
5%.(#0;1$Q'?(#/+1/(0"#/+$1/(.'(/'.()'(/"2%*%#.+#0#.+#(Q$1.&#/(.%()'(/"2%*%#.+#0#.+#(1)#1+'$%1/(*'0'(
:1$1(@"#(:'&10'/(12%$01$(@"#()'(@"#(."#/+$'/(&1+'/(:$#/#.+1.(#/(".1(e2'+'Q$12V1g(&#()'(@"#(/"*#&#(#.(
*1&1(".'()'/(:1V/#/(#.()'/(@"#(+$1;1O10'/(*"1.+'(1(1**#/'(1(:')V+%*1/?(#/+%)'/(&#()%&#$1AQ'?(#+*G?(/%(;%#.(/V(
$#2)#O1.,(

(
! \1(#N')"*%H.(*'.($#/:#*+'(1(1B'/(1.+#$%'$#/?(*"1.&'(#)(:1V/(I1(1:'$+1&'(".1(0"#/+$1(#.('+$1/(

'*1/%'.#/G(
! \1(*'0:1$1+%N1(*'.('+$'/(:1V/#/(@"#(I1.($#*'Q%&'(0"#/+$1/(/%0%)1$#/G(

-'&'/()'/(&1+'/(&#)(36943(/#($#*'Q#.(*'.(#/*1)1/G(4/(&#*%$?(:1$1(*1&1(*'./+$"*+'(=:'$(#O#0:)'?(*")+"$1('(
#/+%)'(&#()%&#$1AQ'>(/#("+%)%A1.(N1$%1/(:$#Q".+1/(@"#,(

(
! 9#*'Q#.()1/(&%N#$/1/(&%0#./%'.#/(&#()1/(@"#(#/+P(*'0:"#/+'(#)(*'./+$"*+'G(Y'$(#O#0:)'?()1(*")+"$1(

'$Q1.%A1*%'.1)(&#(96R(+%#.#(+$#/(/";&%0#./%'.#/,(

" 9#/:#+'(1()1/(;1O1/(01+#$.1)#/n:1+#$.1)#/G(
" 9#:#$*"/%H.(&#()1(2)#<%;%)%&1&(/';$#(#)(&#/1$$'))'(&#()1(+$17#*+'$%1(:$'2#/%'.1)(
" 4<:#*+1+%N1(&#(I'$1/(&#(+$1;1O'G(

(
4.(#/+#(#O#0:)'?(#)(21*+'$(e*")+"$1g(/#(0%&#(*'.(."#N#(:$#Q".+1/(@"#,(

(
! U1.(/%&'(N1)%&1&1/(#/+1&V/+%*10#.+#(*'.(".1(/#$%#(&#(+#/+(0"7($%Q"$'/'/(#.(0"#/+$1/(

/"2%*%#.+#0#.+#(Q$1.&#/(7(#.(#)(/#.'(&#(&%/+%.+'/(*'.+#<+'/G(
! c/#Q"$1.(@"#()1(:#$/'.1(*'0:$#.&#()'(@"#(/#()#(:$#Q".+1(7(#/(*'./%/+#.+#(#.(/"($#/:"#/+1G(
! U1.(/%&'(+$1&"*%&1/(&#)(%&%'01(#.(#)(@"#(2"#$'.(%.%*%1)0#.+#(&#/1$$'))1&1/(=)1(017'$V1?(#.(%.Q)T/>(

/%Q"%#.&'(".(0T+'&'(N1)%&1&'(:'$()1(*'0".%&1&(*%#.+V2%*1G(

(
U#0'/(*'0:$';1&'(#)(.%N#)(&#(*'./%/+#.*%1(&#(+'&1/()1/(#/*1)1/(@"#(/#("+%)%A1.(#.(#)(#/+"&%'(36943?(7(
+'&1/(#))1/('2$#*#.(".1(*'.2%1;%)%&1&(#)#N1&1?(:'$(#.*%01(&#()'(@"#()1(*'0".%&1&(1*1&T0%*1($#@"%#$#(
:1$1(@"#()'/(&1+'/(/#1.(*%#.+V2%*10#.+#(NP)%&'/EG(

!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!

!
E(5%(/#(:$#*%/1.(1*)1$1*%'.#/(/';$#()'/(0T+'&'/?()1/(#/*1)1/('()1/(1)21(&#(R$'.;1*I(&#()1/(#/*1)1/?(/#(:"#&#(*'.+1*+1$(*'.()1(%.N#/+%Q1&'$1(
:$%.*%:1)(&#)(3RS6?()1(:$'2#/'$1([%$#%1(\1/(U#$1/?(1(+$1NT/(&#()1(&%$#**%H.(&#(#01%)(0)1/I#$1/u%#/#G#&"G(
! !



16 IESE Business School - IFREI   

4. Muestra del estudio IFREI 1.5 a nivel mundial 
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Figura 5. Porcentaje mundial 
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Figura 6. Porcentaje en República Dominicana 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Figura 7. Cálculo de los entornos a partir de las muestras 
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!
!
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!

5. Políticas de RFC 
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!
!
  5.1. Flexibilidad en el tiempo y en el espacio  
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!
!

Figura 8. Políticas de flexibilidad en el tiempo y en el espacio 
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B. Dimensiones de la RFC: políticas, liderazgo y 
cultura 
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Figura 9. Flexibilidad en el tiempo y el espacio en República Dominicana 

 
 
Figura 10. Flexibilidad en el tiempo y el espacio en el mundo 

 

 
 
Figura 11. Evolución de las políticas de flexibilidad en el tiempo y el espacio en el mundo 
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  5.2. Apoyo familiar  
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Figura 12. Políticas destinadas al apoyo familiar 
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Figura 13. Apoyo familiar en República Dominicana 
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Figura 14. Apoyo familiar en mundo 
 
 

 
 

Figura 15. Evolución de las políticas de apoyo familiar en el mundo 
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Figura 16. Baja por maternidad / paternidad en República Dominicana 
 

 

 
Figura 17. Baja por maternidad / paternidad en el mundo 

 

 

 
 
 

Figura 18. Evolución de las políticas de baja por paternidad / maternidad  
más allá de la ley en el mundo 
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  5.3. Información  
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Figura 20. Información en República Dominicana 
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Figura 21. Información en el mundo 

 
 

 
Figura 22. Evolución de las políticas de información en el mundo 
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  5.5. Tipo de jornada en República Dominicana  
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Figura 24. Tipo de jornada 
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6. Liderazgo de RFC 
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  6.1. Liderazgo de RFC     
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Figura 25. Evaluación de los líderes en República Dominicana 
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Figura 26. Evaluación de los líderes en el mundo 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
7. Cultura de RFC 
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Figura 27. Evaluación del desagrado hacia las excedencias en hombres y mujeres 
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 7.2. Consecuencias negativas para la carrera profesional  
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Figura 28. Percepción de las consecuencias negativas derivadas de las políticas de RFC 
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 7.3. Expectativas con respecto a la carga y horas de trabajo  
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Figura 29. Percepción de los empleados con respecto a la carga y las horas de trabajo 
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Figura 30. Intención de dejar la empresa 
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  8.2. Conflicto trabajo-familia  
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Figura 31. Conflictos familiares debidos al trabajo 
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:$'0'*%'.1$(1()1(0"O#$(@"#(1)(I'0;$#pg()1($#/:"#/+1(2"#/#(+1O1.+#,(`kG(t(*"1.&'()#/(

:$#Q".+P/#0'/(eo4/(0P/(2P*%)(:$'0'*%'.1$(1)(I'0;$#(@"#(1()1(0"O#$pg(\1($#/:"#/+1(2"#/#(`kG(
(
5%.(#0;1$Q'?(.'/(#.*'.+$10'/()#O'/(&#(#/+1(/%+"1*%H.G(\'/(&1+'/(.'/(0"#/+$1.(@"#(".(1)+'(:'$*#.+1O#(

&#(I'0;$#/?(7(1W.(017'$(&#(0"O#$#/?(:%#./1.(@"#()'/(I'0;$#/(+%#.#.(017'$(21*%)%&1&(@"#()1/(0"O#$#/(

&#(:$'0'*%'.1$G(

(
-10;%T.(.'/(#.*'.+$10'/(@"#(".(:'$*#.+1O#(&#(I'0;$#/(7(0"O#$#/(=0P/(I'0;$#/(@"#(0"O#$#/>(:%#./1.(

@"#()1/(0"O#$#/(+%#.#.(0P/(:'/%;%)%&1&#/(&#(:$'0'*%'.1$(:'$(#)(I#*I'(&#(/#$(0"O#$#/G(

(
Y'$()'(+1.+'?(:1$#*#(@"#()'/(&1+'/(0"#/+$1.(@"#()1/(:#$/'.1/(.'(:#$*%;#.(%Q"1)&1&(&#(

':'$+".%&1&#/(#.()1/('$Q1.%A1*%'.#/G(t(#/+'(#/(.#Q1+%N'(+1.+'(:1$1()1(#0:$#/1(*'0'(:1$1(/"/(

$#/")+1&'/(7?(:1$1()1/(:#$/'.1/(@"#(#.(#))1(+$1;1O1.G(
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Figura 32. Privilegio que favorece a los hombres 
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Figura 33. Privilegio que favorece a las mujeres 
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  8.4. Calidad de la experiencia en el trabajo  
-'&1/()1/(:#$/'.1/(:1/10'/(0"*I1/(I'$1/(&#(."#/+$'(&V1(#.(#)(+$1;1O'G(t(#/(&#(/"01(

%0:'$+1.*%1(@"#(1(T)(:'&10'/(&#&%*1$(."#/+$1(1+#.*%H.(%.&%N%/1(0%#.+$1/()'($#1)%A10'/?(&#(0'&'(

@"#(1:'$+#0'/(#)(017'$(N1)'$(:'/%;)#G(R"1.&'()1/(:#$/'.1/(#/+P.(#<I1"/+1/?(:$#'*":1&1/(:'$('+$1/(

1*+%N%&1&#/('(&#/0'+%N1&1/(:'$()1(+1$#1(@"#(I1.(&#($#1)%A1$?()1(#<:#$%#.*%1(#/(.#Q1+%N1(:1$1(#))1/(7(#)(

$#/")+1&'(#/(:'/%;)#0#.+#(/";H:+%0'(:1$1()1(#0:$#/1G(

(
Y'$(#/+1($1AH.?(#.(#)(36943(0#&%0'/()1(*1)%&1&(&#()1(#<:#$%#.*%1(&#()1(:#$/'.1(#.(/"(+$1;1O'G(

\'(@"#())1010'/(e2)"%$g(/#(*1$1*+#$%A1(:'$(+$#/(&%0#./%'.#/?(*"71(#/*1)1(&#/1$$'))1$'.()'/(%.N#/+%Q1&'$#/(

5*I1"2#)%(7(^1ff#$(=CDDJ>G(

(
{%Q'$, (0%&#()1(#.#$QV1(@"#()1(:#$/'.1(#/(*1:1A(&#(1:'$+1$(1()1($#1)%A1*%H.(&#(/"(+$1;1O'?(#)(&#/#'(

@"#(/%#.+#(1)(#0:#A1$(#)(&V1(&#(*'0#.A1$()1(+1$#1(7()1(2'$+1)#A1(@"#(#/(*1:1A(&#(1:'$+1$(0%#.+$1/(

)'())#N1(1(*1;'G(

(
]#&%*1*%H.,(I1*#($#2#$#.*%1(1)(#.+"/%1/0'?()1(%./:%$1*%H.(7(#)(/#.+%0%#.+'(&#('$Q"))'(@"#()1(

:#$/'.1(/%#.+#(:'$(/"(+$1;1O'G(

(
c;/'$*%H.,(1)"&#(1)(/#.+%0%#.+'(&#(2#)%*%&1&(@"#(/%#.+#()1(:#$/'.1(0%#.+$1/(+$1;1O1?()1(

*1:1*%&1&(&#($#1)%A1$(/"(+$1;1O'(*'.(%.+#./%&1&(7()1(/#./1*%H.(&#(@"#(:"#&#(*#.+$1$/#(#.(T)(0%#.+$1/(

)'(&#/1$$'))1G(

(
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:"#/+'(@"#(#/+P($#)1*%'.1&'(*'.,(

(
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Figura 34. Vigor 
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Figura 35. Dedicación 
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Figura 36. Absorción 
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 9. Impacto de la RFC en los empleados 

4)(#.+'$.'(#.(#)(@"#(+$1;1O1()1(:#$/'.1()#(12#*+1(&#(0'&'(&%$#*+'G(Y'$()'(+1.+'?(#/(0"7(

$#)#N1.+#(*'.'*#$(*H0'(#)(#.+'$.'(#.(#)(@"#(+$1;1O1()#(12#*+1(&%$#*+10#.+#(#?(%.&%$#*+10#.+#?(1(/"/(

210%)%1$#/(7(/"(#.+'$.'(/'*%1)G(

!
!

9.1. Satisfacción con la integración trabajo-familia  
\1/(*%$*"./+1.*%1/(210%)%1$#/(&#()'/(+$1;1O1&'$#/(:"#&#.(/#$(0"7(&%N#$/1/G(Y'$(#))'?(1&#0P/(&#(0#&%$(#)(

.W0#$'(&#(I'$1/(@"#()1(:#$/'.1(&#&%*1(1(/"(+1$#1(:$'2#/%'.1)?(+10;%T.(#/(

%0:'$+1.+#(N1)'$1$(/"(#<:#$%#.*%1(/";O#+%N1(&#(*H0'(%.+#Q$1(/"(N%&1()1;'$1)(7(210%)%1$G(

(
4.(#)(36943(0#&%0'/(#)(.%N#)(&#(/1+%/21**%H.(&#()1(:#$/'.1(1+#.&%#.&'(1()1(Q#/+%H.(&#)(

+%#0:'(7()1(1+#.*%H.(:$#/+1&1(1()1(210%)%1(7(#)(+$1;1O'?(&#(0'&'(@"#(10;'/(P0;%+'/(#.*1O#.(

1$0H.%*10#.+#(*'.(#)(';O#+%N'(@"#(/#(I1(:$':"#/+'G(Y1$1(#))'?(#0:)#10'/(".1(#/*1)1(

$#&"*%&1(@"#(I#0'/(#<+$1V&'(&#()1(@"#('$%Q%.1)0#.+#(*$#H({1)*'"$(=CDDi>G(

(
4/+1(N1$%1;)#(#/($#)#N1.+#(:1$1(#)(#/+"&%'(&#()1(96R?(71(@"#()1(/1+%/21**%H.(N%#.#(21*%)%+1&1?(#.(Q$1.(

0#&%&1?(:'$()'/($#*"$/'/(@"#()1(#0:$#/1(:$':'$*%'.1(1()1(:#$/'.1(*'.(#)(2%.(&#(

@"#(#/+1($#1)%*#(/"/(+1$#1/(&#(".(0'&'(1"+H.'0'(7(2)#<%;)#?(7(1/V(:"#&1(*'.+$%;"%$(#.(#)(

+$1;1O'(/%.(@"#(/#(N#1(12#*+1&1(.#Q1+%N10#.+#(#.(/"(N%&1(210%)%1$G(R'0'(.'(:'&V1(/#$(&#('+$1(01.#$1?()1(

/1+%/21**%H.(*'.()1(%.+#Q$1*%H.(+$1;1O'8210%)%1(#/(0"*I'(017'$(:1$1()1/(:#$/'.1/(@"#(+$1;1O1.(#.(

#.+'$.'/(c(=#.$%@"#*#&'$#/>('(^(=21N'$1;)#/>(@"#(:1$1()1/(@"#(/#(I1))1.(#.(#.+'$.'/(R(=&#/21N'$1;)#/>('(](

=*'.+10%.1.+#/>G(

!

Figura 37. Satisfacción con la integración familiar 
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  9.2. Autonomía en el trabajo  
 
\1(:#$/'.1(:'/##(".1(%&#.+%&1&(:$':%1(@"#(&#;#(:#$2#**%'.1$/#(*'.+%."10#.+#G(

Y'&#0'/(&#*%$(@"#(#/(".(/#$(%.1*1;1&'(@"#(+%#.#()1(.#*#/%&1&(&#(1"+'&#/1$$'))1$/#(:1$1(1)*1.A1$(

/"(:)#.%+"&G(\1/(.#*#/%&1&#/(;P/%*1/?(%.I#$#.+#/(1()1(.1+"$1)#A1(I"01.1?(/'.(&#(+$#/(+%:'/(=6#$$#%$'(

7(c)*PA1$?(CDDC>,(1'0"#/'("$?(#/(&#*%$?()1/(@"#(/#($#)1*%'.1.(*'.(#)(0".&'(01+#$%1)(/#./%;)#m(

/&0"("*04'("$?(@"#(/#($#)1*%'.1.(*'.(#)(1"0#.+'(&#)(*'.'*%0%#.+'(':#$1+%N'(7()1(*1:1*%&1&(&#(

*'.+$')1$(#)(0".&'(#<+#$.'m(7('."*0/;'$?(@"#(/'.(1@"#))1/()%Q1&1/(1)()'Q$'(&#($#)1*%'.#/(
#.$%@"#*#&'$1/(*'.('+$1/(:#$/'.1/?(#.()1/(@"#()1(:#$/'.1(/#(/%#.+#(1*'Q%&1(#.(*"1.+'(@"#(/#$(W.%*'G(

(
R'0'()1(:#$/'.1(#/?(1&#0P/?(".(/#$()%;$#?(/"(/1+%/21**%H.(1)(*";$%$(#/1/(.#*#/%&1&#/(#/(0"*I'(

017'$(/%(/#()'Q$1(&#(".(0'&'(1"+H.'0'(2$#.+#(1(/%()'(*'./%Q"#(*'1**%'.1&1(:'$(/"(#.+'$.'G(

(
c/V(:"#/?()1(1"+'.'0V1(&#()1(@"#(".1(:#$/'.1(&%/2$"+1(#.(#)(*"0:)%0%#.+'(&#(/"/(

&#;#$#/()1;'$1)#/(#/(&#(/"01(%0:'$+1.*%1(:1$1(Q#.#$1$(/1+%/21**%H.G(4/(:'$(#))'(:'$()'(@"#?(#.(

#)(36943?(0#&%0'/(#)(Q$1&'(&#(1"+'.'0V1(&#)(@"#(Q'A1.()1/(:#$/'.1/?(7(I1/+1(@"T(:".+'(#)(

#.+'$.'(#.(#)(@"#(&#/1$$'))1.(/"(+$1;1O'(=c8^8R8]>(#/+P($#)1*%'.1&'(*'.((()1(:#$*#:*%H.(&#(

&%*I1(1"+'.'0V1G(

(
\1(N1$%1;)#(1"+'.'0V1(I1*#($#2#$#.*%1(1()1(:#$*#:*%H.(@"#(+%#.#(#)(#0:)#1&'(&#(@"#(#/(

;P/%*10#.+#(/"($#/:'./1;%)%&1&(&#*%&%$(*H0'($#1)%A1$(/"(+$1;1O'G(Y1$1(0#&%$)1?(

"+%)%A10'/(".1(#/*1)1(&#/1$$'))1&1(:'$(^#I/'.(=CDDL>G(

!
Figura 38. Autonomía en el trabajo en pais18 
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  9.3. Motivaciones  
 
-1)(*'0'(1*1;10'/(&#($#/1)+1$(#.(#)(#:VQ$12#(1.+#$%'$?()1/(:#$/'.1/(+%#.#.(+$#/(+%:'/(&#(.#*#/%&1&#/(

q01+#$%1)#/?(%.+#)#*+"1)#/(7(12#*+%N1/q(7(;"/*1.(/1+%/21*#$)1/?(7(#/'(/":'.#(".(%0:")/'(:1$1(

1*+"1$?(#/(&#*%$?(#/()'(@"#(*'./+%+"7#(/"/(0'+%N'/G(`'(';/+1.+#?()'(@"#(:"#&#(0'+%N1$(1(".'?(

:"#&#(.'(I1*#$)'(1('+$'G(Y'$(#O#0:)'?(".1(:#$/'.1(@"#(+%#.#(/"2%*%#.+#(&%.#$'(:"#&#(.'(/#.+%$/#(

0'N%&1(1(*'./#Q"%$(0P/?(0%#.+$1/(@"#('+$1(*'.()1(0%/01(*1:1*%&1&(#*'.H0%*1(:"#&#(/#.+%$/#(

0'+%N1&1(1(/#Q"%$(1*"0")P.&')',()'(@"#(%0:")/1(1(".1/(:#$/'.1/(7(1('+$1/(#/(&%/+%.+'(=6#$$#%$'(7(

c)*PA1$?(CDDC>G(

\1(*1)%&1&(Q)';1)(&#)(+$1;1O'(&#:#.&#?(#.(Q$1.(0#&%&1?(&#()1(*1)%&1&(&#()1(:1$+%*%:1*%H.(&#()'/(

0%#0;$'/(&#)(#@"%:'?(@"#?(1(/"(N#A?(&#:#.&#(&#(*%#$+1(&%/:'/%*%H.(%.+#$%'$(&#(#/+'/(:1$1(

%.N')"*$1$/#(#.()1('$Q1.%A1*%H.G(Y'$(#/'?(1)($#2#$%$/#(1()1(0'+%N1*%H.?(/#(I1;)1(&#(".1(e21N'$1;)#(

&%/:'/%*%H.g(&#()1/(:#$/'.1/('?(:'$(#)(*'.+$1$%'?(&#(e$#/%/+#.*%1g(&#()'/(*')1;'$1&'$#/(:1$1(*"0:)%$(

*'.(/"/($#/:'./1;%)%&1&#/(=RI%.*I%))1?(CDDC>G(

4.(#)(36943(:#./10'/(@"#(#/(&#(0P<%01(%0:'$+1.*%1(/1;#$(@"T(0"#N#(1()1(1**%H.(1()1/(:#$/'.1/?(

#/(&#*%$?(@"T()1/(0'+%N1(1(1*+"1$(7(@"T($#/")+1&'/(;"/*1.(#.(/"/(1**%'.#/(I1;%+"1)#/G(Y'$(#))'?(

&%/+%.Q"%0'/(#.+$#(+$#/(+%:'/(&#($#/")+1&'/,(

(
* ['+%N'('($#/")+1&'(+$1/*#.&#.+#,(#/(#)(@"#(';+%#.#()1(:#$/'.1(*'.()1(@"#(/#(

%.+#$1*+W1?(#/(&#*%$?(*H0'(*10;%1()1($#1)%&1&(&#)(@"#($#*%;#()1(%.+#$1**%H.(=#)(/#$N%*%'>(
:'$(#)(I#*I'(&#(I1;#$(%.+#$1*+"1&'G(Y'$()'(+1.+'?()'(@"#(I1;%+"1)0#.+#())1010'/(

e0'+%N1*%H.(+$1./*#.&#.+#g(#/()1(@"#())#N1(1)(#0:)#1&'(1(:$'*"$1$(@"#(/"/(
1**%'.#/(Q#.#$#.(".(

;%#.(1('+$1/(:#$/'.1/G(-%#.&#(1(17"&1$(*')#Q1/(&#(+$1;1O'?(*'./"0%&'$#/?(:$'N##&'$#/('(

210%)%1$#/(1($#/')N#$(/"/(:$';)#01/('(1+#.&#$(/"/(.#*#/%&1&#/G(

(
* ['+%N'('($#/")+1&'(%.+$ V./#*',(#/(#)(@"#(*'./%Q"#()1(:#$/'.1(@"#($#1)%A1()1(1**%H.(*'0'(

*'./#*"#.*%1(&#(I1;#$(1*+"1&'(%.&#:#.&%#.+#0#.+#(&#()1($#/:"#/+1(&#()'/(&#0P/G(

4/(".($#/")+1&'(%.+#$.'(1()1(:#$/'.1G(Y'$()'(+1.+'?()'(@"#(I1;%+"1)0#.+#())1010'/(

e0'+%N1*%H.( %.+$ V./#*1g(#/()1(@"#())#N1(1($#1)%A1$(#)(+$1;1O'(:'$(#)(;%#.(@"#(/#($#*%;#(
:'$(#)(I#*I'(&#($#1)%A1$)',(#)(1:$#.&%A1O#(7()1(#<:#$%#.*%1(@"#(#/+#(:$':'$*%'.1G(

(
* ['+%N'('($#/")+1&'(#<+$ V./#*',(#/(#)(0'&'(&#($#1**%'.1$(&#(".(+#$*#$'(#<+#$.'(*'.(

$#/:#*+'(1()1(:#$/'.1(@"#(1*+W1G(Y'$()'(+1.+'?(#/+#($#/")+1&'(&#:#.&#(&#()1(N')".+1&(7()1(

*1:1*%&1&(&#('+$'G(\'(@"#(I1;%+"1)0#.+#(#.+#.&#0'/(*'0'(e0'+%N1*%H.(

#<+$ V./#*1g(#/()1(@"#())#N1(1($#1)%A1$(#)(+$1;1O'(:'$()1($#1**%H.(@"#(#/+'(Q#.#$1$P(#.(

'+$'/,(:'$(#O#0:)'?()1($#0".#$1*%H.(@"#(1;'.1$P.?(#)($#/:#+'(7(1&0%$1*%H.(@"#(

0'/+$1$P.?(#)($#*'.'*%0%#.+'(@"#('2$#*#$P.?(#+*G(

(
9.3.1. Motivación trascendente 

 
\1(0'+%N1*%H.(+$1/*#.&#.+#(#/(1@"#))1(@"#(;"/*1(#)(;#.#2%*%'(&#()'/('+$'/(1(+$1NT/(&#)(:$':%'(

+$1;1O'G(\'/(%.+#$#/#/(%.&%N%&"1)#/(:1/1.(1(".(/#Q".&'(:)1.'(7()'(@"#(/#(:$%'$%A1(#/(#)(%.+#$T/(&#)(

#@"%:'(#.(/"(*'.O".+'(7(+#.#$(".(%0:1*+'(:'/%+%N'(#.(#/+#G(

\1(*1)%&1&(0'+%N1*%'.1)(#/($#/")+1&'(&#()1(;W/@"#&1(*'./*%#.+#(7(N')".+1$%1(&#(%0:1*+'/(

+$1/*#.&#.+#/(&#()1/(&#*%/%'.#/?(/%.(0#.'/*1;'(7(*'.(%Q"1)('(017'$(:#/'(@"#(#)(@"#(+%#.#()1(

;W/@"#&1(&#()'/($#/")+1&'/(#<+$V./#*'/(#(%.+$V./#*'/(@"#(/%0")+P.#10#.+#(:$#+#.&1(1)*1.A1$(#)(

&#*%/'$(=YT$#A(\H:#A?(EXXJ>G(

c/V(:"#/?(#.(#)(:$#/#.+#(#/+"&%'(1.1)%A10'/()1($#)1*%H.(#.+$#()1(*1)%&1&(0'+%N1*%'.1)(7(#)(#.+'$.'(&#(

)1(96RG(Y1$1(#))'?(:$#Q".+10'/(1()'/(:1$+%*%:1.+#/,(eoY'$(@"T(#/+P(0'+%N1&'(:1$1(I1*#$(/"(+$1;1O'pg?(

7()#/(&10'/()1(':*%H.(&#(&#*%$(I1/+1(@"T(:".+'(#/1(0'+%N1*%H.(/#(&#;#(1(".!+,-./,!-012345645-47!
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Figura 39. Motivación trascendente 
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9.3.2. Motivación intrínseca 
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Figura 40. Motivación intrínseca 
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9.3.3. Motivación extrínseca 

 
\1(0'+%N1*%H.(#<+$V./#*1(#/+P(&%$#*+10#.+#($#)1*%'.1&1(*'.(1@"#))'(@"#(#)(#0:)#1&'(:"#&#(

';+#.#$(&#()1/(&#0P/(:#$/'.1/(:'$(/"(+$1;1O'G(4/+P(*'0:"#/+1(:'$(+'&'/()'/(#/+V0")'/('(

$#*'0:#./1/(#<+#$.1/(@"#(#/:#$1($#*%;%$(#)(%.&%N%&"'(:1$1($#1)%A1$(".1(&#+#$0%.1&1(1**%H.('(

1*+%N%&1&?(+1)#/(*'0'()'/(%.*#.+%N'/(#*'.H0%*'/?()1(:$'0'*%H.?(#)($#*'.'*%0%#.+'(&#(/"(

+$1;1O'('()1(*'./#*"*%H.(&#(".(*%#$+'(#/+1+"/G(
!

Figura 41. Motivación extrínseca 
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Figura 42. Tiempo de dedicación a los hijos 
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Figura 43. Horas dedicadas a los hijos al día en República Dominicana 
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 10.2. Aporte a la educación y el bienestar de los hijos  
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Figura 44. Días a la semana en que los padres cenan con los hijos en República Dominicana 
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Figura 45. Días a la semana en que los padres cenan con los hijos en el mundo 
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Figura 46. Días a la semana en que los padres leen con los hijos en República Dominicana 
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Figura 47. Días a la semana en que los padres leen con los hijos en el mundo 
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10.2.3. Jugar 
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Figura 48. Días a la semana dedicados a jugar con los hijos en República Dominicana 
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Figura 49. Días a la semana dedicados a jugar con los hijos en el mundo 
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  10.3. Calidad de vida  
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Figura 51. Sueño 
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Figura 53. Salud 
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  D. Conclusiones 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Tal como hemos mencionado anteriormente, el modelo IFREI habla de entornos, ya que en una empresa existen 
tantos como personas la integran. Cada uno de los empleados que desarrollan su actividad en   la empresa tendrá 
acceso a unas políticas específicas, desarrollará su trabajo con un supervisor o líder concreto y percibirá la 
cultura de un modo u otro. Que las empresas fomenten la RFC es tarea de todos los que estamos involucrados en 
el ejercicio de la dirección de personas en las organizaciones. 
De modo aún más crítico, es tarea de los que ejercen responsabilidades ejecutivas, de gobierno 
corporativo y políticas. 

 
Es la toma de decisiones de los directivos la que debe fomentar que cada vez haya más entornos 
enriquecedores en la empresa. Es responsabilidad del directivo favorecer que las personas puedan ser mejores 
miembros de una familia y de la sociedad, como resultado de estar involucradas en la empresa. 
Y que sean mejores empleados, porque transfieren actitudes, conocimientos y habilidades desde las distintas 
esferas de su vida a su entorno profesional. 

 
Que las empresas desarrollen la RFC redunda en beneficio de todos. Tal como hemos observado, esta cultura 
facilita unos mejores resultados empresariales, dado que las personas están más comprometidas, tienen una 
menor intención de dejar la empresa y perciben una mayor igualdad de oportunidades para hombres y mujeres. 

 
La RFC redunda en el bien de los empleados, que gozan de una mayor calidad de vida y una mayor satisfacción con su 
conciliación trabajo-familia, así un menor conflicto entre ambos ámbitos. Asimismo, esta cultura repercute también en 
la sociedad en su conjunto, ya que los empleados pueden ofrecer una mejor educación a los hijos, a través de su 
involucración en las tareas escolares y lúdicas, lo que facilita la prevención de daños y costes sociales posteriores. 

 
La tarea de fomentar la RFC no es sencilla, pero merece la pena, ya que está dirigida a garantizar el 
bien de muchas personas. Concluimos este informe con la esperanza de que su contenido aporte luces e 
incentivos para recorrer el camino de la mejora continua. 
  



52 IESE Business School - IFREI   

 
 
 
 
 
 
 
 
 
 

ARGENTINA 
 
 

Patricia Debeljuh 
 

]%$#*+'$1(&#)(R#.+$'(S1)01$+(R'.*%)%1*%H.(610%)%1(7(40:$#/1(

=Rk`674>(&#)(3c4(^"/%.#//(5*I'')?(&#()1(_.%N#$/%&1&(c"/+$1)(#.(

c$Q#.+%.1G(]'*+'$1(#.(6%)'/'2V1(:'$()1(_.%N#$/%&1&(&#(`1N1$$1(=CDDC>?(*"$/H(#)(

Y$'Q$101(&#(c)+1(]%$#**%H.(=Yc]>(#.(#)(3c4(^"/%.#//(5*I'')(=CDEJ>G(
(

]"$1.+#(0P/(&#(&%#A(1B'/(2"#(:$'2#/'$1(+%+")1$('$&%.1$%1(#.()1(

_.%N#$/%&1&(c$Q#.+%.1(&#()1(40:$#/1(=_c]4>(&#(v+%*1?(9#/:'./1;%)%&1&(5'*%1)(7(]#/1$$'))'(5"/+#.+1;)#(#.(

)1/(01#/+$V1/(&#()1(4/*"#)1(&#(]%$#**%H.(&#(40:$#/1/G(

(
5"(#<:#$%#.*%1(1*1&T0%*1(/#(N#(#.$%@"#*%&1(:'$(+$1;1O'/(&#(%.N#/+%Q1*%H.(#.(&%N#$/1/(#0:$#/1/(

.1*%'.1)#/(#(%.+#$.1*%'.1)#/(&%$%Q%&'/(1(%0:)#0#.+1$()1(Q#/+%H.(&#()1(T+%*1(&#.+$'(&#()1/(

'$Q1.%A1*%'.#/?()1(96R(7(#)(&#/1$$'))'(&#(0"O#$#/(&%$#*+%N1/G(U1(1*'0:1B1&'(:$'*#/'/(&#()1(

1*$#&%+1*%H.(36943(#.(#0:$#/1/(&#(c$Q#.+%.1(7(R#.+$'10T$%*1?(*'.+$1+1&1(:'$(40:$#:1/?(c`4Y(

7(k3-G(

!
!
!
!

María Elena Ordóñez Revuelta 
 

c*+"1)0#.+#(+$1;1O1(*'0'(*''$&%.1&'$1(#(%.N#/+%Q1&'$1(/T.%'$(#.(#)(Rk`674(

&#)(3c4(^"/%.#//(5*I'')(&#()1(_.%N#$/%&1&(c"/+$1)(#.(c$Q#.+%.1G(]'*+'$1(#.(

a';%#$.'(7(R")+"$1(&#()1/(k$Q1.%A1*%'.#/(:'$()1(_.%N#$/%&1&(&#(`1N1$$1(=CDEK>(

7?([^c(#.(#)(3c4(^"/%.#//(5*I'')(=CDDJ>G(

(
5"(+$17#*+'$%1?(+1.+'(:$'2#/%'.1)(*'0'(%.N#/+%Q1&'$1?(/#(I1(*#.+$1&'((#.(

+#01/($#)1*%'.1&'/(*'.()1(96R?(#)()%&#$1AQ'(#.()1/('$Q1.%A1*%'.#/(7()1(%.+#Q$1*%H.(210%)%18(+$1;1O'(#.()1(

Q#/+%H.(#0:$#/1$%1)G(U1(/%&'(:$'2#/'$1(#.()1(_c]4(7(#.()1(_3R(#.(01+#$%1(&#(Q#/+%H.(&#(:$'7#*+'/(7(

&%/#B'?(7(#N1)"1*%H.(&#(:')V+%*1/(210%)%1$#/G(

(
U1(+$1;1O1&'(#.(&%N#$/1/(#0:$#/1/()1+%.'10#$%*1.1/(*'0'(*'./")+'$1?(#.2'*1&1(#.(#)(

1/#/'$10%#.+'?()1(Q#/+%H.(&#(:$'7#*+'/(#.(P$#1/(&#(&%$#**%H.(&#(:#$/'.1/?(*'.*%)%1*%H.(+$1;1O'8

210%)%1?(954(#(%.N#$/%H.G(

(  

 
 

 
 

 
 

E. Países colaboradores con el estudio IFREI 
sobre RFC 



53 IESE Business School - IFREI   

 
 
 
 

 
CHILE 

 
 
María José Bosch 

 
]%$#*+'$1(&#)(R#.+$'(-$1;1O'(7((610%)%1(&#)((454((^"/%.#//(5*I'')(7(

:$'2#/'$1(1/'*%1&1(&#()1(0%/01(#/*"#)1G(3.N#/+%Q1(7(#./#B1(#.(

01+#$%1/(&#(&%$#**%H.(&#(:#$/'.1/(*'0'(*'.*%)%1*%H.(+$1;1O'8210%)%1?(

)%&#$1AQ'?()%&#$1AQ'(2#0#.%.'?(&#/1$$'))'(&#(*'0:#+#.*%1/?(&%2#$#.*%1/(

*")+"$1)#/?(*'.2%1.A1(7(*'0:'$+10%#.+'('$Q1.%A1*%'.1)G(c/%0%/0'?(

&%$%Q#(#)(R)";(36943(RI%)#?(@"#(#/(#)(:".+'(&#(#.*"#.+$'(:1$1(

#0:$#/1/(%.+#$#/1&1/(#.(&#/1$$'))1$(#.+'$.'/(@"#(:$'0"#N1.()1(96RG(
!
!
!

María Paz Riumalló 
 

]%$#*+'$1(#O#*"+%N1(&#)(R#.+$'(-$1;1O'(7(610%)%1(&#)(454(^"/%.#//(5*I'')G(

3.N#/+%Q1(+1.+'(#.(+#01/(&#(&%$#**%H.(&#(:#$/'.1/(*'0'(*'.*%)%1*%H.(

+$1;1O'8210%)%1?(0"O#$#/(#.()1(&%$#**%H.(7()%&#$1AQ'G(U1(%.N#/+%Q1&'(

+10;%T.(/';$#(T+%*1(7(Q';%#$.'(*'$:'$1+%N'G(

(

(

(

(

(

(  

 
 



54 IESE Business School - IFREI   

 
 
 
 

 
COLOMBIA 
 
 
 

Sandra Idrovo 
 

]'*+'$1(*"0()1"&#(#.(R'0".%*1*%H.(7(0P/+#$(/"001(*"0()1"&#(#.(R%#.*%1/(

&#()1(3.2'$01*%H.?(10;'/(:'$()1(_.%N#$/%&1&(&#(`1N1$$1G(

4/(&%$#*+'$1(&#(%.N#/+%Q1*%H.(7(2"#(&%$#*+'$1(&#)(}$#1(&#(]%$#**%H.(&#(

Y#$/'.1/(#.()1/(k$Q1.%A1*%'.#/(#.(3.1)&#(^"/%.#//(5*I'')G(

R'./")+'$1(#.(+#01/(&#(*'.*%)%1*%H.(+$1;1O'8210%)%1?(I1(&%*+1&'(

*'.2#$#.*%1/(7(I1(:$#/#.+1&'(+$1;1O'/(&#(%.N#/+%Q1*%H.(/';$#(+#01/(&#(

*'0".%*1*%H.(7(*")+"$1?(7(*")+"$1(7(#0:$#/1(#.(4*"1&'$?(4/+1&'/(

_.%&'/?(3+1)%1?(-"$@"V1?(3.Q)1+#$$1(7(_$"Q"17G(
!
!
!
!

Carolina Torres 
 

3.+#$.1*%'.1)%/+1(7(:')%+H)'Q1(:'$()1(_.%N#$/%&1&(&#)(9'/1$%'?(1&#0P/(&#(

#/:#*%1)%/+1(#.(Q#/+%H.(&#(:$'7#*+'/(:1$1(#)(&#/1$$'))'(:'$()1(

_.%N#$/%&1&(4<+#$.1&'(&#(R')'0;%1G(

-10;%T.(#/(%.N#/+%Q1&'$1(&#)(}$#1(&#(]%$#**%H.(&#(Y#$/'.1/(#.()1/(

k$Q1.%A1*%'.#/(#.(3.1)&#(^"/%.#//(5*I'')?(#.2'*1&1(#.(+#01/(&#(95R(7(

*'.*%)%1*%H.(+$1;1O'8210%)%1G(

(

(

(

 
 

 
 



55 IESE Business School - IFREI   

!
 
EL SALVADOR 

 
 

Carmen Elena Hernández de Velado (Kalena) 
 

[P/+#$(#.([1+$%0'.%'(7(610%)%1(:'$()1(_.%N#$/%&1&(&#(`1N1$$1?(0P/+#$(#.(

^%'T+%*1(=CDDi>(:'$()1(0%/01(_.%N#$/%&1&?(#.(1)%1.A1(*'.()1(

_.%N#$/%&1&(&#)(3/+0'?(&'.&#(+10;%T.(*"$/H(".(0P/+#$(#.(]'*#.*%1G(

c*+"1)0#.+#($#1)%A1(/"(+#/%/(=:$'0'*%H.(CDEM>G(
(

9#*%;%H(#)(&%:)'01(@"#()1(1*$#&%+1(*'0'(#<:#$+1(#.(2'$01*%H.(:'$(

*'0:#+#.*%1/(=P$#1(Q#$#.*%1)>?(&#)(:$'Q$101(:%)'+'(&#()1(0'&1)%&1&(

1(&%/+1.*%1?(*'.(#)(R#.+$'(3.+#$.1*%'.1)(&#(6'$01*%H.(&#()1(k$Q1.%A1*%H.(3.+#$.1*%'.1)(&#)(-$1;1O'(=k3->(

&#([%)P.(=3+1)%1>(7(#.(1)%1.A1(*'.(#)(3./12'$:G(R')1;'$1(*'0'(*')"0.%/+1(#.()1(/#**%H.(#&%+'$%1)(&#(\1(

Y$#./1(a$P2%*1(&#/&#(EXXD(7(+10;%T.(#/*$%;#(:1$1()1($#N%/+1(2#0#.%.1(4))1?(#.()1(/#**%H.(e4/+%)'/g?(

:";)%*1&1(:'$(#/#(0%/0'(:#$%H&%*'(0#./"1)0#.+#G(

(
4/(2".&1&'$1(7(:$#/%&#.+1(&#()1(2".&1*%H.(40:$#:1/?(0%#0;$'(&#)(*'0%+T(.1*%'.1)(&#(^1)1.*#(

610%)%1(7(-$1;1O'(7(&#)(*'0%+T(&#(95R(&#()1(c/'*%1*%H.(`1*%'.1)(&#()1(40:$#/1(Y$%N1&1(=c`4Y>G(

\#(2"#('+'$Q1&'(#)($#*'.'*%0%#.+'(&#(Y$'2#/%'.1)(&#)(cB'(CDEK(:'$()1(_.%N#$/%&1&(]$G(d'/T(

[1+V1/(]#)Q1&'(=_d[]>?(#.(4)(51)N1&'$?(#.()1(*"1)(';+"N'(".1()%*#.*%1+"$1(#.(c&0%.%/+$1*%H.(&#(

40:$#/1/?(*"71(+#/%/($#*%;%H()1(:$%0#$1(0#.*%H.(I'.'$V2%*1('+'$Q1&1(#.()1(61*")+1&(&#(

4*'.'0V1(&#(#/1(1)01(01+#$G(

!
!
!

Emma de los Santos 
 

\%*#.*%1&1(#.(c&0%.%/+$1*%H.(&#(40:$#/1/(:'$()1(_.%N#$/%&1&(R#.+$'10#$%*1.1(

d'/T(5%0#H.(R1B1/(=_Rc>G(]"$1.+#(&%#A(1B'/(+$1;1OH(#.()1(R'0%/%H.(4O#*"+%N1(

U%&$'#)T*+$%*1(&#)(9V'(\#0:1(=R4\>?(#.(&%N#$/1/(".%&1&#/(1&0%.%/+$1+%N1/G(

5#Q"%&10#.+#?(2"#(&%$#*+'$1(#O#*"+%N1(&#)(R#.+$'(&#(R1:1*%+1*%H.(Y$'2#/%'.1)(

:1$1()1(["O#$(5%$10P(7?(1(*'.+%."1*%H.?(&#/1$$'))H(/"(+$17#*+'$%1(:$'2#/%'.1)(

*'0'(*'./")+'$1(&#('$Q1.%/0'/(.'(Q";#$.10#.+1)#/(*''$&%.1.&'(:)1.#/(

#/+$1+TQ%*'/(*'.(#.2'@"#(&#(:$'*#/'/(;1O'(.'$01/(35kG(

(
]#/&#(#)(1B'(CDEC(/#(I1(&#/#0:#B1&'(&#(2'$01(:1$1)#)1(*'0'(*''$&%.1&'$1(+T*.%*1(&#)(:)1.(:%)'+'(

$#1)%A1&'(:'$(2".&1*%H.(40:$#:1/(O".+'(1()1(k$Q1.%A1*%H.(3.+#$.1*%'.1)(&#)(-$1;1O'(=k3->(7()1(

c/'*%1*%H.(`1*%'.1)(&#()1(40:$#/1(Y$%N1&1(=c`4Y>?(&%$%Q%#.&'(1(.%N#)()'*1)(()1(%.N#/+%Q1*%H.(36943(CGDG(

4.()'/(W)+%0'/(1B'/?(+10;%T.(/#(I1(&#&%*1&'(1(&%$%Q%$(O".+'(*'.(/"(#/:'/'(".1(#0:$#/1(210%)%1$G(

( (

 
 

 
 



56 IESE Business School - IFREI   

 !
FILIPINAS 

 
 

María Victoria Caparas 
 

Y$'2#/'$1(1/'*%1&1(&#()1(_.%N#$/%+7('2(c/%1(Y1*%2%*G(30:1$+#(*"$/'/(&#(a#/+%H.(

&#(9#*"$/'/(U"01.'/(7([T+'&'/(&#(3.N#/+%Q1*%H.(&#(

a#/+%H.G(]'*+'$1(#.(a#/+%H.(:'$()1(_.%N#$/%&1&(&#(`1N1$$1?(0P/+#$(#.(

c&0%.%/+$1*%H.(&#(`#Q'*%'/(:'$()1(_.%N#$/%+7('2(\'.&'.(7()%*#.*%1&1(

/"001(*"0()1"&#(#.(c&0%.%/+$1*%H.(&#(`#Q'*%'/(:'$()1(_.%N#$/%+7(('2(+I#(

41/+G(4/()1(:$%.*%:1)(%.N#/+%Q1&'$1(&#)(R)";(36943(#.(6%)%:%.1/(7(:1$+%*%:H(#.(".'(

&#()'/(Q$":'/(#<:#$+'/(&#()1/(`1*%'.#/(_.%&1/(/';$#()1(:$#:1$1*%H.(&#(cB'(

3.+#$.1*%'.1)(&#()1(610%)%1(#.(CDEKG(

(

(

(

(

(

(

(

! !

 
 



57 IESE Business School - IFREI   

!
!
!
!
!

!

GUATEMALA 
 

Hugo Cruz 
 

]'*+'$(*"0()1"&#(#.(a';%#$.'(7(R")+"$1(&#()1/(k$Q1.%A1*%'.#/(

:'$()1(_.%N#$/%&1&(&#(`1N1$$1?(/"(+#/%/(&'*+'$1)(N#$/H(1*#$*1(&#()'/(

#2#*+'/(&#()'/(#.+'$.'/(210%)%1$0#.+#($#/:'./1;)#/(/';$#()1(0'+%N1*%H.(

&#()'/(*')1;'$1&'$#/G(4/(&%$#*+'$(1*1&T0%*'(&#(_`35(

^"/%.#//( 5*I'')( 7( &%$#*+'$( #O#*"+%N'( &#)( R#.+$'( &#( 3.N#/+%Q1*%'.#/(

U"01.%/0'( 7( 40:$#/1?( 10;1/( %./+%+"*%'.#/( &#( )1(_.%N#$/%&1&( &#)( 3/+0'(

=a"1+#01)1>G(4/(/'*%'(*'./")+'$(&#(`RUhY1$+.#$/(7?(&#/&#(

CDDX?(*')1;'$1(*'.(#)(3RS6(#.()1(1:)%*1*%H.(&#)(36943(#.(a"1+#01)1G(
!
!

María Olga Umaña 
 

\%*#.*%1&1(*"0()1"&#(#.(c&0%.%/+$1*%H.(&#(40:$#/1/(:'$()1(

_.%N#$/%&1&(6$1.*%/*'([1$$'@"V.?(*"#.+1(*'.(".([^c(*'.(T.21/%/(#.(

0#$*1&#'(7(I1(&#/1$$'))1&'(+'&1(".1(+$17#*+'$%1()1;'$1)(#.(#)(*10:'((&#()1(

%.N#/+%Q1*%H.(&#(0#$*1&'/(7(0#O'$1(&#(#/+$1+#Q%1/(&#(01$f#+%.QG(
c*+"1)0#.+#(#/(/'*%1(&#(c*+%'.([1$f#+?(#0:$#/1(#/:#*%1)%A1&1(#.(

%.N#/+%Q1*%H.(*"1.+%+1+%N1(7(*"1)%+1+%N1(&#(0#$*1&'/G(]#/&#(CDDX?(I1(

*')1;'$1&'(*'.(#)(R#.+$'(&#(3.N#/+%Q1*%'.#/(U"01.%/0'(7(40:$#/1(

&#()1(_.%N#$/%&1&(&#)(3/+0'(#.()1(#O#*"*%H.(&#(N1$%'/(:$'7#*+'/(&#(%.N#/+%Q1*%H.(#.(#)(P$#1(&#(

+$1;1O'(;1)1.*#8210%)%1(7(T+%*1(#0:$#/1$%1)?(#.+$#()'/(*"1)#/(/#(I1))1()1(1:)%*1*%H.(&#)(36943(

#.(a"1+#01)1G(
!
!

Elisa Gómez de Rodríguez 
 

\%*#.*%1&1(#.([#$*1&'+#*.%1(:'$()1(_.%N#$/%&1&(9121#)(\1.&VN1$(((7(

0P/+#$(#.(4&"*1*%H.(_.%N#$/%+1$%1(:'$()1(_.%N#$/%&1&(&#)(3/+0'G(

-$1/(".1(#<%+'/1(+$17#*+'$%1(:$'2#/%'.1)(#.(#0:$#/1/(&#(Q$1.(*1)1&'(*'0'(

R')Q1+#8Y1)0')%N#?(&#*%&%H(%.&#:#.&%A1$/#(7(2".&1$(c*+%'.(

[1$f#+?(*'0:1BV1(#/:#*%1)%A1&1(#.(%.N#/+%Q1*%H.(*"1.+%+1+%N1(7(
*"1)%+1+%N1(&#(0#$*1&'/G(]#/&#(CDDX(I1(*')1;'$1&'(*'.(#)(R#.+$'(&#(

3.N#/+%Q1*%'.#/(U"01.%/0'(7(40:$#/1(&#()1(_.%N#$/%&1&(&#)(3/+0'(

#.()1(#O#*"*%H.(&#(N1$%'/(:$'7#*+'/(&#(%.N#/+%Q1*%H.(#.(#)(P$#1(&#(+$1;1O'8210%)%1(7(T+%*1(

#0:$#/1$%1)?(#.+$#(#))'/()1(1:)%*1*%H.(&#)(36943(#.(a"1+#01)1G(

(

(

(

(

(

(

! !

 
 

 
 

 
 

 
 



58 IESE Business School - IFREI   

!
!
!

!

!
!
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OTROS PAÍSES COLABORADORES 
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University of Waikato, 
Nueva Zelanda 
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Lagos Business School, 
Nigeria 
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Universidad de Macau, 
China 
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Strathmore Business 
School, Kenia 
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La Empresa y la Familia, 
Costa Rica 
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Politecnico di Milano, 
   Italia 
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